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PCMH REFERRAL UPDATE
Primary Care Mental Health has continued to 

receive a high number of referrals over the 

summer period, & response time to contact or 

for subsequent interventions for patients have 

increased. 

• Some patients are waiting over 2 weeks 

before first contact call. 

• Wait for subsequent interventions are up to 

12 weeks in some cases and PCNs. 

We are doing all that we can to get on top of 

this increase in referrals over the next few 

months.  

If you have any questions, please contact us 

on lmws.pcmh@nhs.net 

LMWS has received funding to expand its 

Employment advice offer to PCMH patients 

from September as a pilot.   

Patients under PCMH will be offered  

Employment support for up to 3 months 

through specialist Employment Advisors if they 

need support for job retention or in finding 

employment.  

EA contacts will be logged on the PCMH 

SystmOne unit (The initiative has been funded 

through WY Health & Growth Accelerator 

funding.)
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Our  Management Team

Themes arose around feeling listened to, being 

understood by compassionate clinicians. The 

theme of providing beneficial and practical advice 

within sessions was also highlighted through 

patient feedback. Other respondents also 

described the benefits of a less structured 

approach demonstrating clinicians use a broad 

variety of skills in patient facing work.

86% of respondents identified that they 

had felt their concerns were listened to 

and taken seriously and 75% of 

respondents felt that this had resulted in 

them receiving the help that mattered to 

them.

PCMH Clinical Audit Report Findings
80% of respondents rated the service as 

‘Good’ or ‘Very Good’ this quarter, 

compared to 85% during the Q4 

2024/25.
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HEROES Group Programme

Referral Resources for Leeds 
Mental Wellbeing Service

LMWS is launching the HEROES Groupwork 

programme citywide for a 12m pilot– please see 

further details below. Download poster here:Our
Resources - Leeds Mental Wellbeing Service

What is HEROES?

An 8-week, 20-hour holistic, psychoeducational, 

and trauma-informed group programme focused 

on recovery. Designed by a Lived Experience 

Practitioner, it supports mental health and 

emotional wellbeing.

Who is it for?

Anyone experiencing mental health challenges, 

especially those affected by childhood trauma, 

including Complex PTSD, Anxiety Disorder, 

Long-Term Depression, and ‘Personality 

Disorder’.

When and Where?

Introduction Sessions: 1st Tuesday AM monthly 

Locations: Servia Hill Inspire North  LS6 & 

Onward House MH Hub LS11

Referrals:

If suitable patients referred to PCMH will be 

offered HEROES – some Talking Therapies 

patients may also be offered this if more 

suitable than standard Therapy offer.

We have updated resources on our newly 

updated website, designed to provide 

comprehensive information about the 

service. 

• Updated service information and patient 

resources

• User-friendly navigation for quick access 

to essential details

• A dedicated Professional Referral Page 

featuring the latest referral guidelines and 

form to Talking Therapies

Professional referral - Leeds Mental Wellbeing 
Service
Our Resources - Leeds Mental Wellbeing Service

Accessing-Adult-Mental-Health-Services-

Guide for GPs

PCMH Referrals continue to be made in 

Clinical Systems SystmOne – Blue DOT 

/Referrals/& in EMIS through Tasks

Should you have any questions or require 

further assistance, please do not hesitate to 

contact us at: leeds.mws@nhs.net

Who It's For:

People experiencing mild to moderate depression 

or wanting to prevent relapse.

Start Date: 30 September – 2 December

Time: Tuesdays, 5:30–7:30pm (Online)

What’s Included:

• Guided mindfulness practices

• Inquiry (reflection to recognise thought patterns 

and symptoms)

• Cognitive techniques & behavioural activation

• Daily meditation homework

How to Join:

Call 0113 843 4388 or ask your therapist (if with 

Leeds Mental Wellbeing Service) to join the MBCT 

waiting list. We’ll then assess your suitability for 

the course.

For more info contact: ceri.mccorry1@nhs.net / 

lorraine.mclaren@nhs.net.

8-Week Mindfulness-Based Cognitive 

Therapy (MBCT) Course
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Current Therapy Interventions Average Wait times and Suitability

CBT (online) Silvercloud 8 weeks (Mild- Moderate Common MH disorder)

Guided Self Help - CBT (phone or face to face) 12 weeks (Mild-Moderate Common MH disorder)

1:1 CBT (phone or Video) via partners XYLA 

(subject to eligibility criteria)
6-7 months (Mod-Severe Common MH disorder)

1:1 CBT (face to face, phone or video) via main 

service 

6-7 months (if patient has wide availability) (Mod-Severe Common MH 

disorder)

1:1 Interpersonal Therapy (IPT) 2-3 months

Counselling for Depression (online or F2F) 
4 months (offered after Guided CBT as a step up)

Step 3 Groups: 

CBT for Social Anxiety (face to face) 

CBT for GAD - online 

Mindfulness based CBT - online

3-6 months (Moderate to Severe Common MH disorder)

Directly Bookable Average Waits and access info

Online courses - Panic Attacks, Stress and Anxiety, 

Depression, Self-Esteem, Bereavement, Stress in 

Parenthood, Post Natal Depression

Available 24/7 - (can be accessed on laptop, tablet, smartphone 

etc)

Classes

• Depression Recovery

• Overcoming Stress & Low Mood 

• Overcoming Low Mood using Islam (Face to Face) **

6-8 weeks – rolling programmes

Run on MS Teams Live -Patients are not required to actively 
participate in classes or download any app.

**This 8wk course runs face to face at different locations 
across Leeds.
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TALKING THERAPIES UPDATE

Complete detailed online or telephone assessment Tel: 0113 843 4388  OR  Self Referral or Professional.

Pregnant women, new mums and partners of, Veterans & Anyone Over 75 have priority in LMWS TT.

Patients are offered a range of ways to access support including Face to Face, Telephone, Video, SMS.

 Unfortunately Talking Therapies are unable to offer support for those who are already under the care of other 

mental health services, such as CMHT, and cannot offer support with diagnosis, prescription queries or 

management of severe mental illnesses.  We do however accept referrals for patients with stable SMI where 

depression or an anxiety disorder are the primary focus for treatment. 

Patient Feedback TT after final session of IPT:  'This is the best [mentally] place I have ever been. I have the 
capacity to helpfully reflect and have a totally different insight into myself and others. You made me feel safe, I felt 
comfortable, and you hit the spot for me'. 

TALKING THERAPY – OUTCOMES

             Reliable Recovery was 50.1% in June against a national target of 48%. 

     Reliable Improvement remained at 73.0% in June against the national target of 67%.

The Following can be booked directly from our website HERE
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